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PRODUCT TECHNICAL AND OPERATIONAL DOCUMENTATION 
 

Operating manual and instructions for safe use 

11.8.2 DT-E 

PRODUCT NAME: 

▪ TERRACE AWNING  
CASABLANCA 

  

 
 

PRODUCT MANUFACTURER’S MARKING: 

 Manufacturer’s name: 
▪ 

SELT Sp. z o.o. 

 Manufacturer’s head office: 
▪ 45- 449 Opole, ul. Wschodnia 23A 

 Website 

▪ www.selt.com 

 Plant address: 

▪ Wydział Produkcji Markiz 
45- 449 Opole, ul. Wschodnia 23A 

 Contact details: 

▪ Tel:  +48 77 553 21 00  (secretariat) 
Fax: +48 77 553 22 00 

 E-mail: 

▪ selt@selt.com 

 

PRODUCT SAFETY MARKING: 

▪ Product conforms to CE safety requirements. 

This Technical and Operational Documentation 

 Is valid form: 01 March 2016 

 Is valid for product versions designated above 
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1 Introduction 

1.1 Product safety tips 
The product was manufactured in accordance with the latest know-how in the area of constructing 
and manufacturing technology and is delivered in condition assuring operational safety. 
 
Safe product construction was achieved thanks to: 
No. Subject European legal basis Polish legal basis 

1 External blinds. Performance 
requirements including safety 

EN- 13561:2004+A1:2008 PN- EN- 13561:2004+A1:2010 

2 Construction Products 
Regulation (CPR) 

Regulation (EU) no 305/2011 of 
the European Parliament and of 
the Council 

DZ. U [Journal of Laws] 2004, No. 92, item 
881 as amended of 25 June 2015, DZ. U 
[Journal of Laws] 2015, No. 1165 

3 Essential requirements for 
machines 

Directive 2006/42/EC of the 
European Parliament and the 
Council 

Resolution of the Minister of Economy of 28 
October 2008 DZ.U. [Journal of Laws] 
2008.1228 

4 General product safety Directive 2001/95/EC of the 
European Parliament and the 
Council 

DZ. U [Journal of Laws] of 12 December 
2003, No. 229, item 2275 as amended 

1.2  Notes on symbols and marks 

The below symbols (icons) denote particularly important information concerning threats and safety. 

Icon Icon meaning   Information 

 INFORMATION 

Prior to using the product, its operating manual should be read. 
Following the operating manual guarantees: 
- failure-free use of the product,  
- warranty coverage against product defects. 
Keep the operating manual for safety of people. 

 
 
 

 
INFORMATION No harmful or dangerous consequences for people or facilities. 

 

 
ATTENTION! 

A situation likely to cause product damage or other damage. 
No threat for people. 

 
WARNING! Threat of danger 

 

 

DANGER! 
 

This symbol denotes all information concerning danger, failure to 
observe which brings about threat to human life and health. Risk: 
threat of serious injury or death. Dangerous operation which may 
cause injuries or product damage. 

 

 
WARNING! 

 
Threat to human life or health due to electric shock. 

 

 
ENVIRONMENT 

Marking on electric or electronic equipment subject to collection in 
designated places. 
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1.3 Definitions 
 
The terms and definitions used within this documentation shall mean: 
Product: terrace awning CASABLANCA 
 
Awning: 
Terrace awnings, as external sun protection screens are installed solely on the outside of the building 
for protection from sun light for terraces, restaurant patios, balconies, shop windows etc. Rolling up 
and down of the awning fabric is performed with the use of an electric control mechanism or manual 
crank. 
 
Awning fabric: 
Part of the product serving for protection from sun light, but also having a decorative function. 
Manufactured from high quality materials is put into motion with manual or electric control 
mechanism, assuring the product fulfills its function. 

 

1.4. Subject, designation and contents of the documentation 
 
Products manufactured by SELT SP. Z O.O. are the subject of this documentation. 
This documentation is valid for all type of CASABLANCA terrace awning. 
     

Operating manual and instructions for safe use along with the manual for the engine 
shall be  submitted to the end user. 
 
 
 

 
 
 

The documentation is valid jointly with the information concerning a specific product, which is 
available on the website www.selt.com 

The documentation is a component of product delivery and should be constantly stored in its 
proximity. 

The product WARRANTY CARD is an integral part of the documentation. 
 
The documentation includes: 

 important recommendations concerning product installation, use and maintenance, 

 important recommendations concerning product transport and storage, 

 tips following which will assure long-time and fault-free use of the product. 
 
SELT SP. Z O.O. shall not bear responsibility for damage resulting from failure to follow 
recommendations included in the documentation. 
 
In order to further improve the product, SELT SP. Z O.O. reserves the right to introduce changes 
which, while maintaining the essential technical parameters, shall be deemed purposeful for 
improving product operation quality and safety of use.  
SELT SP. Z O.O. with a head office in Opole shall hold the copyrights to this documentation. The 
documentation cannot be used without permission, either partially or as a whole, for any concurrent 
business activity nor can it be made available to third parties. 
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2 Product technical information 
 
www.selt.com → PRODUCTS → AWNINGS  → CASABLANCA 

2.1 Technical parameters 
Projection: 1,6 m, 2,1 m, 2,6 m, 3,1 m 3,6 m 

Maximum projection 3,6 m 

Minimum width Projection + 0,4 m 

Maximum width 6,0 m 

Roller tube diameter 78 mm 

Arms 
Folding, aluminum, with springs and Flyer’s chain, folded 
arms levelling 

Tilt angle 5° - 40° 

Manual drive Crank 1,5 m, 1,8 m, 2,2 m 

Electric drive 
Motor, motor with emergency override, remote control 
receiver, weather sun-wind automation. 

Construction colour White, beige, brown, silver, structural graphite 

Fabric C. 140 patterns 

Valance No 

Application External 

Mounting brackets Wall, ceiling, roof rafter 

 
The tolerance of external dimensions is  ± 2cm 
Due to technological reasons, slight differences in colour shade are deemed acceptable and they are not a 
ground for complaint. 

 

2.2 Product characteristics 
Products manufactured by SELT have perfect technical and usage parameters.  
They are characterized by the following qualities: 
 

 They are perfect sunlight Protection for terraces and balconies.  

 They protect from intensive sun radiation.  

 They are aesthetic, durable and solid constructions. 

 Thanks to simple construction and solid manufacturing performance they can be applied in 
commercial areas.  

 The motors have security level IP44 what means that they are protected from splashes of 
water from any direction. 

 Their functionality is increased by the use of sun-wind automation and radio operation. 

 Awning fabrics are manufactured based on high-quality impregnated materials, what makes 
them resistant to dirt. 
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3 Awning operation 
 

 The product can be used only when it is defect-free. 

3.1  Operation safety 

 
 The product is safe for use as long as the recommendations included in the documentation 

are observed, 

 All work connected with inspections and repairs of the product should be carried out by a 
properly trained person holding adequate qualifications, 

 It is forbidden to conduct self-repairs or modification by third parties without permission of 
the manufacturer, it increases the risk of injury. 

 It is forbidden to use faulty or incomplete product, using such product may result in its 
damage, pose threat to user’s health and life and void the warranty, 

 It is forbidden to use a product not conforming to the electric shock and fire safety 
requirements, 

 It is forbidden to exceed specific work parameters of the product determined in the technical 
and operational documentation, 

 It is forbidden to use the product and the electric system without valid and required 
technical inspections and measurements, 

 Disconnect the product from electrical installation before commencing any work connected 
with its maintenance or cleaning. 

 Pay attention to signs of wear or damage to electrical cables,  

 In case signs of wear or damage to electrical cables are found, the product must not be used, 
the fault should be reported to an authorized person or SELT SP. Z O.O. service immediately, 

 The remote control appliances should be kept out of the reach of children. 
 

Do not use the product in case of strong winds, during snow falls, freezing rain. The product 
might be destroyed or damaged and create danger to people nearby (refers to products 
installed externally). 

3.2 Connection to electrical installation 
After the product is installed one may proceed to connecting the drive and control system to the 
previously prepared systems: power supply and control systems.  
 
Connection to the power supply system should be made in accordance with the previously 
elaborated individual electric diagram, including fire protection regulations. 
Electrical connection and adjustment of motors should be performed according to the motor 
manufacturer’s manual taking into account the environmental conditions in which the product will 
be operated. 
 
Regular environmental conditions: 
Such conditions are found in e.g. apartments, offices, event and theatre halls, school classrooms 
(excluding some laboratories) etc. 
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Environmental conditions of increased threat: 
bathrooms and showers, kitchens, garages, cellars, saunas, rooms for domestic animals, operating 
theatres in hospitals, pump rooms, heat exchange rooms, spaces limited by conducing areas, 
campsites, open spaces, etc. are regarded as environments with increased threat conditions. 
In rooms and spaces where there are increased threat conditions, automatic devices for switching off 
power supply to the damaged product should be used, e.g. residual current devices. 
 
Residual current devices: 

 Recommended for use in bathrooms, kitchens, garages and cellars, 

 They are to be used obligatory at swimming and shower pools, saunas, construction sites, 

while supplying appliances in open spaces, on agricultural and horticultural farms, on 

campsites and in camper vans, as well as in rooms where there is fire hazard. 

Residual current devices are only supplementary protection from direct contact, they cannot be the 
only means of protection. The goal of their application is to supplement the protection in case other 
means of protection from direct fail or in case of user’s carelessness. 
During installation attention should be paid to usage safety rules, e.g. minimum height electrical 
appliances can be installed at. 
 
General safe connection guidelines:  

 The connection must be performed by electrician possessing appropriate permissions and 
experience, 

 During connection health and safety regulations should be observed, 

 Electrical connection and adjustment of motors should be performed according to the motor 
manufacturer’s manual added to the product.  

    
Incorrect connection of the motor can lead to product damage or create a hazardous 
situation. 
 
 

3.3 Remote operation 
Remote operation programming (assigning remote control appliances, weather sensors and other 
operation elements) should be performed according to the manufacturer’s manual added to the 
product. 

3.4 Start-up and adjustment  
Recommendations and actions: 

 Extreme position (up and down movement of the fabric) are protected by limit switches that 
needs to be adjusted during the installation, 

 Person performing the adjustment of extreme positions should possess adequate electrical 
permissions, knowledge and experience, 

 Adjustment of limit switches must be done in accordance with motor’s maintenance manual,  

 Prior to the first start of the product electrical measurements should be performed by person 
holding adequate permissions, 

 Do not start the motor without checking the correctness of system installation, 

 Earth circuit for the product and electrical installation should be checked on each new 
installation place. 
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When the awning starts working attention should be paid to: 

 Correct rolling down and up of the fabric, 

 Correct activation of limit switches. 
 

Self-regulation of extreme position by an untrained person may lead to product damage. 
 
 

3.5 Electric control 
 
Motor operation manual is a separate document, available also on the motor manufacturer’s 
website. 
 

 
The product might be damaged in case of incorrect functioning of central control 
system. 

 
 Power shortage or installation damage might be the cause of incorrect functioning of 

central control system. 

Awning motors are not designed to continuous work. Integrated overheat protection 
will turn the motor down after a few minutes of continuous work. The motor will start 
working again after several minutes. This time is necessary for cooling the motor down. 
This time depends on the environment temperature. 

3.6 Manual drive 
 

Awning opening is performed by making enough turns with the crank until the arms are 
opened, keeping the fabric tension.  
Awning closure – by turning the crank until gentle resistance is felt. 

 

Gears 11:1 are not equipped with overturn protection (so called mechanical end stop). 
 

During operation of awning with manual drive the force working on the crank is multiplied by gear 

mechanism and putting too much force can lead to fabric damage, especially when closing the 

awning.  

 

 Do not allow the fabric to be rolled in the opposite direction (from the bottom of roller 

tube), since it may cause its ripping off the roller tube, fabric damage or incorrect awning 

functioning. 

   
wrong 

correct 
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3.7 Incorrect awning usage 
 

 It is forbidden to use faulty or incomplete product, using such product may result in its 
damage, pose threat to user’s health and life and void the warranty  

 Damages should be reported to the awning dealer/installer.  

 It is forbidden to take off protective devices. 

 It is forbidden to use a product not conforming to the electric shock and fire safety 
requirements. 

 It is forbidden to exceed specific work parameters of the product determined in the technical 
and operational documentation. 

 It is forbidden to introduce arbitrary changes or modifications by third parties without 
permission of the manufacturer. This will result in the loss of warranty. 

 In case signs of wear or damage to electrical cables are found, the product must not be used, 
the fault should be reported to the direct dealer immediately. 

 It is forbidden to use a product and electrical installation without valid and required technical 
inspections and measurements. 

 It is definitely not allowed to unroll the awning during intensive rainfalls and to expose the 
fabric to long-lasting dampness. In case of precipitation forecast (rain, snow etc.) the awning 
always has to be closed. 

 It is definitely not allowed to unroll the awning during wind. 

 Do not use the product in unfavourable weather conditions, e.g. temperature below 0. 

 Do not place fingers between movable elements while folding or unfolding the awning. 

 While folding and unfolding the product, attention should be paid that no objects or people 
are present within the product work area. 

 No sharp objects or protruding elements which can hook the product and scratch or damage 
it can be kept near the awning. 

 It is unacceptable to hold the awning, hang or stick anything to the awning. 

 It is recommended to use motors with wind automation, closing the awning in case of strong 
winds, however it has to be borne in mind that wind automation will never protect the 
awning from damage risk and strong winds exceeding the sensors “closing” parameters. 

 
 

The manufacturer is not responsible for accidents or any mechanical damages resulting from 

incorrect operation, installation, careless usage, use in inappropriate conditions, incorrect 

connection to electrical installation or arbitrary awning construction changes. 

The manufacturer is not responsible for accidental damages caused by abnormal weather conditions, 
lightning strikes, overtension in power supply installation. 
 
Persons dedicated to product operation 

 Do not allow children to play with the control appliances of the product, e.g. remote control 

or a switch. 

 Keep the remote control out of reach of children. 

Awning operation area: risk of crushing, cutting and pulling in 

 Do not touch the movable elements while folding or unfolding the awning. It may result in 

crushing, cutting, pulling in, or blocking between, e.g. front bar and arm.  

 No obstacles which can possibly damage or interfere with the arms operation should be 

placed in the arms operation area. 

 Do not stay in the arms operation area during their operation. 
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4 Product safety 

4.1  General health and safety requirements 
  In order to maintain correct functioning of the system, SELT forbids introducing changes 

in the construction. Not following the above will make the warranty null and void and 
will let loose the manufacturer from liability for the product. 

   During product transport, assembly and disassembly, operation, care and maintenance, 
suitable regulations of industrial safety and environmental protection should be 
observed. 

   The product should be maintained and repaired solely by the trained and suitably 
qualified personnel. 

   The Buyer should make sure that people assigned for carrying out activities connected 
with current use, cleanness and maintenance of the product should be familiar with its 
operating manual and observe the guidelines in all points of this manual. 

   Cleaning the product in a way different from the one described in the item 
‘Maintenance’ is forbidden. 

   All work must be carried out with due diligence taking into account safety requirements. 

   Markings on the product should be observed (e.g. icons, arrows denoting the direction of 
motion). 

   Make sure that markings are not covered with a layer of paint or damaged in a way 
making it impossible to read them. 

   It is recommended that the electrical design modification or change of equipment 
configuration be consulted with SELT. 

4.2 Supervision of safe product use 
The Buyer should: 

a) in case safe product use depends on the conditions in which it is installed, submit the 

product to: 

• preliminary check (after it has been assembled and before handing it over to operation), 

• post-assembly check in another place, 

b) make sure that the product exposed to conditions causing degradation of its technical 

condition, which may bring about dangerous situations, is submitted to: 

 periodic checks and tests, 

 special check in case it is possible product safety should be worsened due to: 

- modification work, 

- natural phenomena, 

- prolonged downtime, 

- dangerous damage or accidents at work. 

The above mentioned checks can be carried out by suitably qualified people. 
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4.3 Particular safety requirements connected with particular conditions and 
places of product use 

 
Particular safety requirements refer to children at the age of up to 42 months. Particular 
requirements for use apply to all places accessible to little children or places where they spend time 
such as, e.g. houses, children’s homes, hospitals, churches, shops, nurseries, public places and other 
places whose primary destination has been changed and thus children can stay there. Particular 
requirements for use apply also to all these places where disabled persons spend time. 
 
 
 
 

Prior to beginning to use the product, the Buyer must carry out individual risk 
assessment of its use with particular attention paid to the safety of children and 
disabled persons. 
 

While determining product operational requirements, it is essential to take into consideration 
rationally predictable conditions of use and potential threats. 

4.4 Obligatory descriptions to be placed on the product packaging 
Usage safety 
 

Prior to assembling and using the product, its technical and operational 
documentation, which can be found in the packaging, should be carefully read. 
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5 Awning use and maintenance 

5.1  Using the awning in accordance with its intended use 
 
The product should be used in accordance with its intended use determined by the manufacturer. If 
the product is used and modified in a manner different from the one described within this 
documentation, the manufacturer has grounds for not accepting complaints.   
 
Awnings manufactured by SELT do not require special maintenance treatment. Using the product in 
accordance with the manufacturer’s recommendations assures the user long-term and fault-free 
operation.   
 
If the product is used and modified in a manner different from the one described within this 
documentation, the product is used incorrectly. Introducing arbitrary changes influencing safe 
operation of the product is not acceptable. 
 
The following counts as proper product use: 

 regular or predictable use which does not include, e.g. risk undertaken deliberately or 
consciously by the user, 

 applying admissible values of work parameters, 

 observing recommendations for use, 

 carrying out periodic product inspections and maintenance, 

 following the requirements determined in the item ‘Supervision of Safe Product Use’, 

 data included in the item ‘Technical Specification’. 
 
 
 

 In case of improper use: 
 
• the product can pose threat to its operators, 
• the product shall be exposed to damage, 
• it can be of negative influence on its functionality, 

 

SELT Sp. z o.o. shall not be responsible for damage due to improper use. 

       
 

Operating the awning out of one’s sight can result in heavy injuries as well as system 
damage. 
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5.2 Awning fabrics usage 
Only first class materials are used during production of awnings. However, having the most 
innovative machines at disposal will not allow to avoid certain alterations in the fabric: 

 Due to the fact that fabric is double-fold at seams, while rolling up the diameter of the roller 
tube with fabric varies in different places. Arising tensions will result in appearance of the so-
called „embossing” or „waving” effect near the seams (1,2), in the middle of the fabric (3), or 
along the edges (4). 

 Creases appearing while the textile is being rolled up. In the area of creases a delicate line 

could be visible in certain light (1,2,3). This effect is visible especially in dark colour textiles. 

 Side strips are particularly exposed to heavy load, therefore a slight drop of the edges may 

occur (5). 

 Acrylic material is covered with fluorine resin, which apart from enhancing the fabric’s 

technical properties makes it more stiff. It is an essential requirement taking into account the 

fabric application. This property may cause micro translucent effect near fabric creases, 

waves, or damages. 

 Because of the fabric impregnation it is sensitive to all kinds of scratches which are difficult 

to avoid even during very precise careful production process. This effect refers to single-

colour fabrics mostly. 

 

 
 
All of the above described changes cannot be the basis for complaints, since they are typical for 
awning fabrics and do not influence the comfort of use. 
 
It is definitely not allowed to unroll the awning during intensive rainfalls and to expose the fabric 
to long-lasting dampness, even when the fabric is more resistant to leaking or is made from PVC. 
 
Water lingering on fabric Surface may overload the brackets and cause small deformations and 
waviness of the fabric. If the fabric is rolled up wet, it should be unrolled immediately after the rain 
stops and left open to dry.  
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5.3 Instructions for non-professionals 
 
Prior to beginning to use the product this documentation should be carefully read. 
Being familiar with this documentation guarantees fault-free operation of the product. 
 
List of activities that can be carried out by non-professionals: 

 carrying out activities which do not influence work parameters of the product, 

 product maintenance and cleanness described in the further part of this documentation. 
 

5.4 Maintenance 
 

Product maintenance should be performed at least once (1) a year. Maintenance of visible 
(accessible) elements consists of keeping them clean, what prolongs their lifetime. These works are 
conducted by users themselves. 
 
Basic product maintenance activities are: 
 

 checking if the awning fabric unfolds and folds properly, 

 checking the state of the fabric, 

 cleaning the fabric, 

 cleaning visible, accessible product elements. 
 
One of the maintenance activities is also verification of correct functioning of end switches. 
 

o Cleaning aluminum elements 
 

It is recommended to clean slight dirt of aluminum surfaces with the use of water with 
delicate cleaning agents. It is forbidden to clean with solvents based on petrol or caustic 
agents. 

 
o Fabric cleaning: 

 

 Fabric should be completely unfolded, 

 Cleaning dirt should be done by gentle brushing or hoovering fabric area, 

 Clean the fabric only with the use of clean water or gentle water and soap solution (max. 
water temperature 30°C),  

 It is not allowed to use solvents or strong detergents as cleaning agents, 

 After gentle solution application the fabric should be precisely rinsed with clean water, 

 Before rolling up the awning the fabric should be precisely dried. 
 
 

 
 Awning damage due to incorrect maintenance 

 

 It is not allowed to use a pressure washer, sponges, cleaning agents or solvents, e.g. 
alcohol or petrol! 
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 It is forbidden to use cleaning agents with the addition of chlorine, ammonia, kerosene, 

acetone, and bleachers in order to clean the system, as well as in its proximity as it may 

cause the risk of corrosion. 

 It is forbidden to use sharp tools (e.g. wire brushes), scratching cleaning agents (e.g. 

scouring powders, polish). 

 Do not replace individual elements! Spare parts should be original! 

 Test-run of the product should be conducted. Pay attention to the system running, in 

case of incorrect sounds and operation the dealer should be notified about the problem. 

 Maintenance work should be carried out only on completely opened system. 
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6 General warranty conditions 
 
General warranty conditions are available on www.selt.com. In case of no access to the SELT Sp. z 
o.o. website, the warranty conditions can be obtained from the sales representative of SELT Sp. z o.o. 
 
Exclusions for warranty 
 
Warranty does not cover: 

 Damages resulting from transport other than Selt Sun Protection Systems, 

 Damages resulting from storage, installation or maintenance activities other than described 
in the technical and operational documentation or Supplier recommendations, unless those 
activities were conducted or advised by the Supplier, 

 Damages resulting from failure to observe Supplier recommendations contained in the 
technical and operational documentation of the product, 

 Mechanical damages, 

 Damages resulting from self-modifications conducted by the user, 

 Secondary damages resulting from using the product regardless of the noticed faults, unless 
the Supplier was notified about it and recommended further use. The assessment of damage 
causes is left to the rational recognition of the Supplier. Repair or change of the product due 
to the damages described herein can be done by the Supplier against payment. 

 Faults resulting from normal wear of product parts, including: seals, lubricants, etc., 

 Repairs involving regulation, cleaning and lubrication, 

 Consequences of mechanical motors application in cassette awnings. For cassette awnings it 
is recommended to use motors with end stops set electronically which reduce waving of the 
fabric, edges expansion and drop. Selecting mechanical motor for this type of awning, the 
buyer accepts multiplied effects of awning fabric deformation. 

 Electrical damages caused by the user. 

 Damages resulting from incorrect installation of the product. 

 Damages resulting from self-repairs and adjustments. 

 Horizontal pressure marks arising due to the rod slipped into the fabric pocket and fixing the 

fabric in the roller tube, 

 Atmoshperic and phytosanitary pollution, 

 Asymmetrical rolling of the fabric on the roller tube due to dirt on the fabric surface (e.g. 

leaves, mud etc.), 

 Damages resulting from using the awning in incorrect weather conditions. Faults and 

damages of the awning and fabric resulting from wind and precipitation, e.g. rain, hail, snow 

or ice. 

 Using the product regardless of damaged components. 

 Using the product in temperature 0°C and below 0°C. 

 So-called jumping effect, i.e. occurring sometimes slight axial operation deviation of the 

roller tube during opening or closing the awning connected with slight bending of the roller 

tube and cord fixing the fabric in the roller tube. This effect does not influence the correct 

functioning of the product.  

 Damages resulting from application of lesser amount of installation brackets than provided 
by the manufacturer. 

 
 

 



 

DT-E 11.8.2  TERRACE AWNING CASABLANCA 
Edition: March 2016 / Issue 1 

English                        
           page 18 / 21 

Awning fabric exclusions: 
 

 Go to -> Awning fabrics usage 
 
Exclusions for electric motors: 

 
o Axis Red 
o Axis Blue [Garda] 
o Axis Yellow [Solus] 

o Axis H Red 
o Axis H Blue [Ocean] 

 
 
Application of the above motor types in this awning is possible, however it is not recommended since 
cassette awning requires automatic closing end stop application. 
 

o Axis H Yellow [Mariner, Titan] 
o Nemo Yellow [Altus Rts] 

 
Application of the above motors is not possible in this awning. 
 

7 Complaints and repairs 

7.1 Complaints   

Complaints can only be made by the entity that purchased the product from the 
manufacturer. 

 
The terms and way of handling complaints are defined in the General Guarantee Terms and 
Conditions as well as the General Sales Terms and Conditions. 

 
The General Guarantee Terms and Conditions and the General Sales Terms and Conditions 
are available on the website: www.selt.com. 

 
The Customer submits a complaint on the Complaint form available on the manufacturer's 
B2B platform. The complaint notification should be full and complete. 

 
A complaint submitted in a different way than via the B2B Platform, which is incomplete or 
partial, without given invoice number, order number or contract number, will not be 
considered. 

7.2 Repairs 
 
In case product defects occur, one should: 

 

 fold the awning and put it out of service. 

 immediately notify SELT about the product fault. 

 notifications can be sent to fax: 77 44 222 70; 77 44 147 09 or to the email address 
reklamacje@selt.com.pl 
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WARRANTY 
CARD 

  

       Dealer name:           

       Address: 
 

          

  
          

       Name, product type:           

       Date of sale Day   Month   Year   

       Production year     
    

       I hereby declare to have read and accepted the terms contained in the warranty agreement 
included in this manual. 

       Legible signature of the buyer:         
 

  
        

 

       

       

 
Service point annotations 

 

       Date Service description Stamp and signature Notes/Service No 
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8 Product disassembly / Utilisation / Disposal 
  

 

 

Improper system disassembly can result in severe injuries and system damage. 
System disassembly should be commissioned to a properly qualified assembly team or 
to a person suitably trained within industrial safety and with the knowledge concerning 
recovery. 

 

Disposal of worn electrical and electronic equipment 
 
After the end of product lifetime it must be disassembled and separate material must be segregated 
according to Regulation of the Minister of Environment of 27 September 2001 on waste catalogue – 
Dz. U. [Journal of Laws] no. 112 item 1206 of 8 October 2001 (as amended). 
 

Important information concerning utilisation: 
 
 
 
 
 
 

Pursuant to the regulations of the Act dated of 29 July 2005 about waste electrical 
or electronic equipment, it is forbidden to place used appliances marked with a 
crossed out waste bin symbol jointly with other waste. The User wishing to dispose 
of electronic or electrical equipment is obliged to take it to the used equipment 
collection spot.  
The above legal obligations were introduced in order to reduce the amount of waste 
due to used electrical and electronic equipment and to assure a proper level of 
collection, recovery and recycling. There are no dangerous elements in the 
equipment which are of particularly adverse effect on the environment and human 
health. 

 

No. Subject European legal basis Polish legal basis 
1 Waste electrical 

and electronic 
equipment 

Directive 2012/19 EU of the European 
Parliament and of the Council of 4 July 
2012 on waste electrical and electronic 
equipment (WEEE) 

Act Dz. U. [Journal of Laws] No. 180 item 
1945 of 29 July 2005  on waste electrical 
and electronic equipment 

2 Waste 
catalogue 

Commission Regulation (EC) No. 
574/2004 of 23 February 2004 
amending Annexes I and III to 
Regulation (EC) No. 2150/2002 of the 
European Parliament and of the Council 
on waste statistics. 

 

Regulation of the Minister of Environment 
of 27 September 2001 on waste catalogue 
– Dz. U. [Journal of Laws] no. 112 item 
1206. 

 

Disposal of waste batteries 
 
Disassemble the used battery by carrying out activities in the reverse order to the assembly. In order 
to prevent  environment pollution and  posing possible threat to human and animal health, dispose 
of the used battery to a proper collection bin in the assigned collection spots. 
Do not dispose of the battery with other types of waste.  
It is recommended to use local, free of charge systems of battery collection. 
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9 Marking and labelling the product with CE mark 

9.1 Product compliance with the CE standard 
 
Awnings manufactured by SELT company meet the essential requirements of the standard 
introduced by the Polish Committee for Standardization as PN-EN 13561 what is confirmed by the 
manufacturer’s declaration of performance and marking the product with the CE mark. 
 
In order to maintain this condition and assure safe use and maintenance of the system, the 
installation and operating manual (11.8.1) and instructions for safe use (11.8.2) must be observed. 

9.2 Information accompanying the CE mark 
a) Marking on the product: 

 

 

SELT Sp. z o.o. 
OPOLE, ul. Wschodnia 23A 

EN 13561 

 
b) Marking on the accompanying documents: 

 
 

 
 

SELT Sp. z o.o. 
OPOLE, ul. Wschodnia 23A 

POLAND 
14 

EN 13561 
 

Awning CASABLANCA 600x310 
for external use. 

Wind load resistance: 
1 class 

DWU 02 / M / 2016 
 

Awning CASABLANCA 600x360 
for external use. 

Wind load resistance: 
1 class 

DWU 19 / M / 2016 
 

 


